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Environment


The RAM framework as been used in various situations to customize many different helpdesk environments:


Automation and monitoring of ATM's environments


Automation and monitoring of remote workstations, PCs, Servers and business applications


Automation and monitoring of network components (Controllers, UPS, DPN’s, timeplex, hubs, modems, routers, applications, workstations, servers, etc…)


As an add-on tool to boost performance and increase out-of-the-box functionalities for events processing in a Tivoli Environment scenario





"Add RAM to your alerts/events management!”


APIsoft Techno Vision Corporation


The RAM framework allows easy customization, automation and monitoring of your network environments and  provides specialized out-of-the-box tools for setting up business Rulesets for alerts automation and events correlation at your site.


The RAM Server


Runs as one or more started tasks on MVS/ESA under OS/390.  With it’s flexible advanced software technology, it enables rapid prototyping of centralize intelligence and logic to do 


alerts and events formatting, filtering, enrichment, correlation and queuing for short or long periods of time


matching up,  down and state changes


Detection of multiple occurrences per minute, per hour, per day or even over weeks and months


Follow-up, state management and escalation


History of events in a high performance memory database


Ability to issue remote commands and analyze their output


Interface to interact with others  MVS sub-systems


Generation of alerts, WTOs, NMVTs and TEC events


Opening/modifying/closing  problem Tickets


Support for dynamic include/exclude lists of resources


Forecast the optimal levels and frequency of ATM currency replenishing needs


Provides automatic gathering of statistics and metrics


And much much more with an easy configuring language


Business Rulesettings are refreshable without any interruption of services and are customizable by 2nd level technician (no need for programmers!).





Continued on page 2
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Rulesets may be designed to take into account holidays, excluded periods and open business hours based on resource location and ownership. 


The RAM Server provides built-in features to allow dynamic re-routing of alerts for a particular endpoint when a technician is working on this resource or when a deployment or an upgrade is being done.  Alerts for that particular endpoint may be "hidden" from level 1 support and routed only to the console of that level 2 technician working on it.


The RAM Server encompasses checkpoint/restart built-in functionality to allow continuous operations 24 hours a day / 7 days a week without any interruption using 2 or more coupling servers running on multiples MVS/ESA operating platforms in a distributed or master-slave relationship scenario.


Additional functionalities included:


RACF Support


VSAM Support


REXX Support


Bilingual capabilities


Centralized logging


A 3270 multi-user terminal manager


Bi-directional Gateway to IBM MQSeries


Ability to issue commands to IBM Netview or launch IBM Tivoli RunTasks and trap their outputs


Built-in Scheduler and Fault Tolerance Component


One or more Management consoles


High throughput with configurable multiples processing threads (Over 70 to 110 Tivoli Events per second)





The RAM Work/Station Console


One or more RAM Work/Station console(s) run on Windows Nt/2000/XP workstations. They provide interaction with one or more RAM servers and various databases (such as Oracle) for Help Desk and Problem Tickets management.  


Some of its features include :�


Highly configurable multiple user View Screens for interaction with alerts at various stages of their processing


Profiles customization for Level 1 and Level 2 support


User configurable with up to 240 colours for patterns and texts of alerts, messages and events


User configurable action command buttons using easy ASL proprietary language


User customizable dashboards


Interaction with Problem Tickets and Oracle Databases


Ability to issue remote commands and analyze their outputs


May run on a laptop for remote access


Log of all actions
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Available Connectors


3270 terminal manager for LU 0 and LU 2


SNA LU 6.2 Interface


IBM Netview Program to Program Interface (PPI)


IBM MQSeries and MCS Consoles Adapter


Upload of alerts through a RAM Console (May be used as a TCP/IP adapter to trap and forward SNMP alerts)


RAM Adapters for Tivoli and Expert Advisor


The RAM Adapter for Tivoli gives the ability to interact with the Tivoli Framework bringing the capabilities of launching Tivoli RunTasks and processing events with or without the cooperation of the Tivoli Event Consoles and Servers.





Example of multiple simultaneous open windows and views on Ram/Work Station consoles and operator’s desktop.
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